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ABSTRAK

Muhammad Asif Maulana (2025). Pengaruh Layanan Bimbingan Klasikal Teknik Role Playing
Dengan Media Film Terhadap Intoleransi Siswa SMP Kesatrian 2 Semarang. Bimbingan dan
Konseling. Fakultas Keguruan dan Ilmu Pendidikan. Universitas Ivet. 2025. 62 halaman.

Tujuan penelitian ini adalah (1) Mendeskripsikan pengaruh layanan bimbingan klasikal dengan
teknik role playing dengan media film terhadap intoleransi siswa SMP Kesatrian 2 Semarang; (2)
Mendeskripsikan perbedaan intoleransi siswa antara dengan menggunakan layanan bimbingan
klasikal dengan teknik role playing dan media film dengan layanan bimbingan klasikal tanpa teknik
role playing dan media film.

Penelitian ini merupakan penelitian kuantitatif eksperimen. Yaitu dengan menggunakan
Pretest-Posttest Control Group Design. Populasi berjumlah 87. Dalam menentukan sampel penelitian
ini menggunakan sampling kouta, yaitu teknik untuk menentukan sampel dari populasi yang
mempunyai ciri-ciri tertentu sampai jumlah yang diinginkan peneliti. Pada penelitian ini peneliti
mengambil sampel siswa kelas VIII A berjumlah 18 orang dan IX A yang berjumlah 26 orang. Data
diperoleh dengan angket atau kuesioner. Analisis data yang digunakan analisis uji t-test.

Hasil penelitian ini adalah (1) Layanan bimbingan klasikal berpengaruh dalam menurunkan
intoleransi dengan meningkatnya toleransi siswa SMP Kesatrian 2 Semarang, terbukti pada pair 1
nilai mean pada posttest kelas eksperimen yaitu 67,50 lebih besar dari nilai pretest kelas eksperimen
yaitu 62,35. Sedangkan pada pair 2 nilai mean pada posttest kontrol yaitu 62,56 lebih besar dari nilai
pretest kelas kontrol yaitu 57,22; (2) Layanan bimbingan klasikal menggunakan teknik role playing
dengan media film berpengaruh dibanding layanan bimbingan klasikal tanpa teknik role playing dan

media film, terbukti pada pengujian t-test jumlah mean posttest kelas eksperimen (67,50) lebih dari
posttest kelas kontrol (62,56).

Kata Kunci : Layanan bimbingan klasikal, Teknik Role Playing, Media Film, Intoleransi
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ABSTRACT

Muhammad Asif Maulana (2025). The Influence of Classical Guidance Services Using Role-
Playing Techniques and Film Media on Students Intolerance at SMP Kesatrian 2 Semarang. Guidance
and Counseling. Faculty of Teacher Training and Education. Universitas Ivet. 2025. 62 pages.

The objectives of this research are: (1) To describe the influence of classical guidance services
using role-playing techniques and film media on students' intolerance at SMP Kesatrian 2 Semarang;
(2) To describe the difference in students' intolerance between the application of classical guidance
services using role-playing techniques and film media and classical guidance services without role-
playing techniques and film media.

This research is a quantitative experimental study using the Pretest-Posttest Control Group
Design. The population consisted of 87 students. The sampling method employed was quota
sampling, which selects samples from the population with specific characteristics until the desired
number is reached. In this study, the researcher selected 18 students from class VIII A and 26 students

from class IX A. Data were collected through questionnaires. The data analysis method used was the
t-test.

The results of this study are: (1) Classical guidance services effectively reduce intolerance by
increasing the tolerance of students at SMP Kesatrian 2 Semarang, as evidenced by Pair 1, where the
mean score of the experimental class posttest (67.50) was higher than the pretest score (62.35).
Similarly, in Pair 2, the mean score of the control class posttest (62.56) was higher than the pretest
score (57.22); (2) Classical guidance services using role-playing techniques and film media have a
greater impact compared to classical guidance services without role-playing techniques and film
media. This is proven by the t-test results, where the mean posttest score of the experimental class
(67.50) was higher than that of the control class (62.56).

Keywords: Classical guidance services, Role Playing Techniques, Film Media, Intolerance



